clients anywhere in the world, and TIS also began placing special orders for documents unavailable in the local collection.
With these two opportunities came two inter-related document delivery challenges. First, international customers mainly request gray literature types of American documents (e.g., technical reports, unpublished conference papers, university reports) that are not only impossible for them to find in their own countries, but which also often prove difficult for TIS to verify and obtain.
Second, North American customers frequently rely on TIS to find international documents that are impossible to find here, and which pose challenges to obtain from abroad. Finally, TIS adds an outsourced order fee plus delivery costs to arrive at a final cost for the client.
TIS then provides the customer with a written firm cost quote that covers all the expenses that will be incurred. The next question is whether the potential recipient will approve the total and place a firm order. 
